
 

 

FIRE FIGHTERS CHARITY 
 

VOLUNTEER ROLE DESCRIPTION 
 
 
 

Role Title:  Café Volunteer   
 
Location:  FFC Centre –  Harcombe House 
 
Key Contact: Hospitality Staff 
 

Role Information 

 
The Fire Fighters Charity exists to support the everyday heroes of the UK’s fire 
and rescue community through the delivery of life enhancing health and 
wellbeing services www.firefighterscharity.org.uk  
 
Located deep in the heart of the Devon countryside, Harcombe House is one of 
three wellbeing and rehabilitation centres offering a high standard of service and 
specialist knowledge, along with unique psychological support tailored to our 
beneficiaries’ specific needs.  

Volunteers are needed to run our cafe for beneficiaries, visitors and staff. As a 
member of the Café Volunteer Team you will serve as one of the super-friendly 
faces that beneficiaries and their families will encounter at Harcombe House. 
Café volunteers must be welcoming and approachable, greeting beneficiaries 
warmly and providing outstanding customer service. Ideal candidates will enjoy 
working with both adults and children, in an environment that can on occasion 
get quite busy; therefore a healthy measure of patience and compassion is 
essential. 

All café volunteers are required, as part of the recruitment process, to complete 
an enhanced DBS check before they start, in addition, full training including food 
hygiene will be provided. 

Whether you are a serving or retired member of the fire and rescue service, or 
someone who is keen to contribute to the work of the charity we look forward to 
hearing from you. 

 

Key Activities 

 
As a Café Volunteer you will warmly greet beneficiaries on their arrival to 
Harcombe Café, be knowledgeable about the café menu when taking orders; 
advise on dietary restrictions and ensure the environment is kept clean and tidy at 

http://www.firefighterscharity.org.uk/


 

all times; other responsibilities may include: 
1. Preparation of hot drinks and serving baked goods as required 
2. Serving café users in an efficient and friendly manner 
3. Operating a cash register and handling money  
4. Keeping the café clean and tidy 
5. Supporting kitchen staff with washing up 

 

Skills and Qualities 

 
Café Volunteers are needed weekly or fortnightly from 10am to 1pm, 1pm to 4pm 
or 4pm to 6.30pm and need to: 

 Possess a warm and friendly manner  

 Be adaptable and resourceful at busy times  

 Previous experience of serving/preparing food or a certificate in food hygiene 
desirable but not essential as full training given 

 
 

Training and Additional Information 

 

 This role requires satisfactory references and interview, an enhanced DBS 
check, as well as relevant training including food hygiene  

 You will be expected to attend regular volunteer team meetings 

 We ask a commitment of at least 6 months after training with a minimum of six 
hours per month 

 Volunteers may be reimbursed any out of pocket expenses with receipts in line 
with our expenses policy 

 
 

To apply or register your interest in this role please get in touch with Kate 
Harrison, our volunteer coordinator on 01256 368 866 or 
kharrison@firefighterscharity.org.uk.  
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