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WHERE
COURAGE
MEETS
CARE



We are
Fire Fighters Charity

The impact of servingin the fire service can take its toll -
sometimes immediately, sometimes long into the future.

Our care and support are
confidential, free of charge and
without judgement - always.

We are a national healthcare

provider, working across England,

_ Scotland, Wales and Northern
J Ireland. While we work with all 52
Fire and Rescue Servicesin the
UK, we are independent of any
organisation and our funding
is predominantly voluntary,
fuelled by the generosity of our
supporters.

We deliver care through three
residential centresin Devon,
West Sussex and Cumbria,
supported by anintegrated
digital service. Ourregistered
psychological therapists,
nurses, physiotherapists,
exercise therapists and wellness
coaches provide clinically
expert care groundedinadeep
understanding of service in the
fire and rescue sector.
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is work is supported by almos ——

200 employees and over 1,000
volunteers across the UK. I

What we do

We deliver clinical care, personal wellbeing and
practical support for every member of the fire service

and their families.

Our specialist practitioners and facilities are here
to help our fire family move forward positively with
theirlives. Our care and supportincludes:

Physical health

- Physiotherapy

- Exercise therapy

- Residential rehabilitation

- Nursing

- Wellbeing resources and
advice

Mental health

- One-to-one
psychological care

- Group-based therapy

- Mental health self-
assessment

- Residential breaks

- Crisis Line

- Peerand community-led
mental health support

- Telephone befriending

- Bereavement

- Wellbeing resources
and advice

Callus today on 0800 389 8820

Personal wellbeing

- Residential breaks

- Family weeks

- Online wellbeing
resources and advice

- Wellness workshops

Practical support

- Financialinformation
and support

- Home adaptations

- Housing and experiencing
homelessness

orvisit firefighterscharity.org.uk/get-support
and we’ll help you move forward in the way that feels right for you.



& We're here
- 23 for the

L ..1.I

.';‘|I - . :

k] - 1

!.h,, { i y 3

Wt 1

lir—0a | :

2 ’

J) .
f




We know the impact can stay with you
long after the headset comes off.

We can help - confidentially.






Our care and support s for

we,re here - Individuals working in a UK
Fire and Rescue Service - this
f includes wholetime and/or on-
Or you call firefighters, Control staff,
people workingin support roles
and Works fire service personnel

Whereveryouare, - Former employees of a UK
we’re here for you. Fire and Rescue Service

- Anyone who'’s retired or left their
Ourteam s specially trained role with a UK fire service in any
tounderstand the fire services of the aboveroles.
community. We know the unique, ~ ~ UKFireandRescue Service
intense pressuresyouface -both ~ volunteers
at work and at home with your - Anyone who holds an official
family. Let us look after you. volunteer positionin a UK Fire

and Rescue Service.
- UKFire Cadets

- Ourservices are available to
the close family members and
dependents of the above.







The programme
was absolutely

phenomenal, | feel so
different now.

Amy Brown
Watch Manager Gloucestershire FRS

Meet Amy

Amy Brown, a Watch Manager with Gloucestershire FRS,
says aweek’s stay at Harcombe House, our centre in
Devon, helped her while she dealt with mounting anxiety.

“Iknew I'd either be going “The programme was absolutely

off sick - which I really didn’t phenomenal, | feel so different

want, because | love the job now. Mental healthis such ahuge

-orlneededhelp. Solknewl challenge that people don’t talk

needed to bite the bullet and do about enough.'dlove everyone

something,” she says. who’s feeling low to reach out
tosomebody.”

Look after
your family

Being part of the fire service isn’t easy.
You never know how or when it may
affect your health orlife - or that

of your family.

Your support helps your colleagues
recover, stay well, and keep serving
theircommunities. And it helps you
and your family deal with the
stresses andimpact of being

part of the fire service.

Fire Fighters Charity: where
courage meets care.



Crisis Line

If you’re struggling with thoughts
of suicide, oryou’re just finding it
incredibly hard to cope with life
right now, youdon’t have to carry
italone.

Fire Fighters Charity’s Crisis Line
is open 24 hours a day for people
who are serving or have retired
from the UK fire service.

We’ll help you explore how you’re
feeling and offerimmediate

and ongoing suicide and mental
health crisis care.

0300373 0896







Ways to support
colleagues and

their family

Give once
Support your colleagues across
the UK, as well as their families.

Give monthly
It’s quick and easy to set
up amonthly direct debit.

Play our lottery

Play our monthly Lottery
foryourchancetowina
f£5Kjackpot every month.

Give toremember
Honour someone special by
making a donationin theirname.

Fundraise your way

Join the community and sign up
foran event, take on a personal
challenge, orrally your colleagues
and crew. Onceyou’ve
completed your fundraising,

pay inthe funds without delay
sowe canturnitinto vital support
straight away.

firefighterscharity.org.uk

Drive In. Give back.

Your local fire station hosts Car
Washes and Open Days -joinin
and show your support.

Clear out. Give back.
Give yourunwanted clothing
anew purpose.

Holiday with purpose

Take abreak fromit alland book
aholiday with us at one of our
centresin Devon, Cumbria and
West Sussex.

Shop with purpose

Explore our selection of gifts
that give back - toys, clothing,
homeware and accessories.

Shape yourlegacy

Leave a giftinyour Willand
support the fire services
community foryears to come.

Hire a venue with purpose

You, your family and your
organisation can make use of our
stunning centres and specialist
facilities in Cumbria, Devon and
West Sussex - every visit funds
our care and support for the UK’s
fire services community.

If you're abusiness orif you're

a philanthropist, contactusto
discuss Sponsorship, Corporate
and Brand partnerships, Major
Gifts and ways to partnerand
boost engagement with your
audiences.

Your support protects the health
and wellbeing of our fire service,
helping prevent the pressures

of work and life from becoming
overwhelming.
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Where courage meets care.
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