
WHERE 
COURAGE 
MEETS  
CARE 

Serving in fire and rescue can 
take its toll – on the body, the 
mind and on family life. We’re 
here for people in all fire and 
rescue roles, giving the care 
and support they deserve, 
during and after service.  

Clinical care. Personal wellbeing. 
Practical support. We’re here to help.

firefighterscharity.org.uk



What we do
We deliver clinical care, personal wellbeing and  
practical support for every member of the fire service  
and their families.

Our specialist practitioners and facilities are here  
to help our fire family move forward positively with  
their lives. Our care and support includes:

We are  
Fire Fighters Charity
The impact of serving in the fire service can take its toll – 
sometimes immediately, sometimes long into the future.

Our care and support are 
confidential, free of charge and 
without judgement – always.

We are a national healthcare 
provider, working across England, 
Scotland, Wales and Northern 
Ireland. While we work with all 52 
Fire and Rescue Services in the 
UK, we are independent of any 
organisation and our funding 
is predominantly voluntary, 
fuelled by the generosity of our 
supporters.

We deliver care through three 
residential centres in Devon, 
West Sussex and Cumbria, 
supported by an integrated 
digital service. Our registered 
psychological therapists, 
nurses, physiotherapists, 
exercise therapists and wellness 
coaches provide clinically 
expert care grounded in a deep 
understanding of service in the 
fire and rescue sector.

This work is supported by almost 
200 employees and over 1,000 
volunteers across the UK.

Physical health
– �Physiotherapy
– �Exercise therapy
– �Residential rehabilitation
– �Nursing
– �Wellbeing resources and 

advice

Mental health
– �One-to-one 

psychological care
– �Group-based therapy
– �Mental health self-

assessment
– �Residential breaks
– �Crisis Line
– �Peer and community-led 

mental health support
– �Telephone befriending
– �Bereavement
– �Wellbeing resources  

and advice

Personal wellbeing
– Residential breaks
– Family weeks
– �Online wellbeing 

resources and advice
– �Wellness workshops

Practical support
– �Financial information  

and support
– �Home adaptations
– �Housing and experiencing 

homelessness

Call us today on 0800 389 8820  
or visit firefighterscharity.org.uk/get-support   
and we’ll help you move forward in the way that feels right for you.



We’re here 
for the
everyday 
things.
Don’t wait for injury or illness.  
We’re here to support your nutrition,  
your fitness, your personal wellness -  
and to build your resilience through  
understanding and connection.



Calm in  
the most
intense, 
chaotic
moments.
We know the impact can stay with you 
long after the headset comes off.

We can help – confidentially.



It takes courage 
to ask for help.

HELP Help



We’re here  
for you
Wherever you are, 
we’re here for you. 

Our team is specially trained 
to understand the fire services 
community. We know the unique, 
intense pressures you face - both 
at work and at home with your 
family. Let us look after you. 

Our care and support is for
– �Individuals working in a UK 

Fire and Rescue Service - this 
includes wholetime and/or on-
call firefighters, Control staff, 
people working in support roles 
and Works fire service personnel

– �Former employees of a UK  
Fire and Rescue Service

– �Anyone who’s retired or left their 
role with a UK fire service in any 
of the above roles. 

– �UK Fire and Rescue Service 
volunteers

– �Anyone who holds an official 
volunteer position in a UK Fire 
and Rescue Service.

– �UK Fire Cadets
– �Our services are available to 

the close family members and 
dependents of the above.



People in the fire service experience terrible things  
as they protect you.

The effects can be immediate or can emerge years later. 
We’re here,always, to help them and their families cope 
with the impact.



Meet Amy
Amy Brown, a Watch Manager with Gloucestershire FRS, 
says a week’s stay at Harcombe House, our centre in 
Devon, helped her while she dealt with mounting anxiety.

“I knew I’d either be going 
off sick – which I really didn’t 
want, because I love the job 
– or I needed help. So I knew I 
needed to bite the bullet and do 
something,” she says.

“The programme was absolutely 
phenomenal, I feel so different 
now. Mental health is such a huge 
challenge that people don’t talk 
about enough. I’d love everyone 
who’s feeling low to reach out  
to somebody.”

The programme 
was absolutely 
phenomenal, I feel so 
different now. 

Amy Brown 
Watch Manager Gloucestershire FRS

Look after 
your family
Being part of the fire service isn’t easy. 
You never know how or when it may 
affect your health or life – or that  
of your family. 

Your support helps your colleagues 
recover, stay well, and keep serving  
their communities. And it helps you  
and your family deal with the  
stresses and impact of being  
part of the fire service. 

Fire Fighters Charity: where  
courage meets care.



Crisis Line
If you’re struggling with thoughts 
of suicide, or you’re just finding it 
incredibly hard to cope with life 
right now, you don’t have to carry 
it alone.

Fire Fighters Charity’s Crisis Line 
is open 24 hours a day for people 
who are serving or have retired 
from the UK fire service.

We’ll help you explore how you’re 
feeling and offer immediate 
and ongoing suicide and mental 
health crisis care.

0300 373 0896



BIG SMILES BIG DIFFERENCE



Ways to support 
colleagues and  
their family
Give once
Support your colleagues across 
the UK, as well as their families.

Give monthly 
It’s quick and easy to set  
up a monthly direct debit.

Play our lottery 
Play our monthly Lottery  
for your chance to win a  
£5K jackpot every month.

Give to remember 
Honour someone special by 
making a donation in their name.

Fundraise your way 
Join the community and sign up 
for an event, take on a personal 
challenge, or rally your colleagues 
and crew. Once you’ve 
completed your fundraising,  
pay in the funds without delay  
so we can turn it into vital support 
straight away.

Drive In. Give back.
Your local fire station hosts Car 
Washes and Open Days – join in 
and show your support.

Clear out. Give back. 
Give your unwanted clothing  
a new purpose.

Holiday with purpose 
Take a break from it all and book 
a holiday with us at one of our 
centres in Devon, Cumbria and 
West Sussex.

Shop with purpose 
Explore our selection of gifts 
that give back - toys, clothing, 
homeware and accessories.

Shape your legacy 
Leave a gift in your Will and 
support the fire services 
community for years to come.

Hire a venue with purpose 
You, your family and your 
organisation can make use of our 
stunning centres and specialist 
facilities in Cumbria, Devon and 
West Sussex - every visit funds 
our care and support for the UK’s 
fire services community.

If you’re a business or if you’re 
a philanthropist, contact us to 
discuss Sponsorship, Corporate 
and Brand partnerships, Major 
Gifts and ways to partner and 
boost engagement with your 
audiences.

Your support protects the health 
and wellbeing of our fire service, 
helping prevent the pressures 
of work and life from becoming 
overwhelming.

firefighterscharity.org.uk
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Where courage meets care.


